e Whistleblower Protection

Y/ in Aged Care

What is a Whistleblower?

A person who reports a serious concern or wrongdoing.
It might include something like:

e Dishonest like fraud or corruption

e |llegal like theft, violence, harassment, victimisation
e Unethical or in breach of legislation

e Actions that might hurt or put someone at risk

How is this different from a complaint?

A complaint is when you are not satisfied with the service or support you received, or you
have seen or experienced something that you feel we could improve on. Please see our
Client Complaints and Compliments Information Sheet.

Who can make a report?

Any person can make a report if they believe they have information about someone who
has not followed the aged care law, or more broadly, about an organisation that hasn't
followed the aged care law.

How can | make a report?

People can make the report in person, over the phone or in writing. The report can also
be made anonymously.
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