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Refugee Health Program (g418Y Iueled) (03) 5338 4500
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L D wgeie gl aterg

() ety 2 gy

A
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JeTRE vaTE) Wy Teflier s 6



https://www.servicesaustralia.gov.au/health-care-card
https://www.servicesaustralia.gov.au/pensioner-concession-card

geieR gy

gfe 31 3! dRe I SiUSit Ta! die grd/dl 8, af sro-
W YA o [olU WY YuiseHed H gHRI Uh
ORIeR ST & foly ggd |

TNTIROT e o ol URAR AT ST hT IGTNT 7 AT
el 3] 31 8, fehg 11U I8 Teh JH AfeR o &0
o AT gond /T B

Interpreter

TS AU - IrFare IR gATI™AT Har

sfieeforar & 3o g ol
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© 2R 1< 3 127 g3 < auT F Qe SR (A7 SGLTHATIR a1fies &0 &) aifea
TRIeTuT - Q[eeh Bl 8, ¥ TiefuT AeeHfeRe gIRT fohg S §

b-d aft anuet wed a7 Pidde oG &Y g & 3R IR UTY Bed R IS, TR
HO TS T IV e IS 8, df 3T e iRars 3-2grel Tar (S2eq)
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G eh & bl ST o folg YRl HiT | sl 3R gaT gghl (26 I8 &t 31 deh) h folg S
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TN TREBR BT Y ehl &THdT Ve hrishA (Australian Government Hearing
Services Program) Ul T (S, USRI 3R df-8fehl) & forg :3[eeh a1 Rargdt g &
&IHdT Sl SiTd 3fR fZaRi Ugd Iucied adl gl

a
Qﬂ*) Hearing Services Program 1800 500 726

https://www.health.gov.au/our-work/hearing-services-
program?language=en

E et darst 6w a3 F frg

https://www.healthdirect.gov.au/australian-health-services/all-services

A& W |41 (Community Health Services)
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Ballarat ¥me1—e W@ (Ballarat Community Health) H ¥aTd e < dTel ©g 3Heli-
AT I 8

@ Lucas 12 Lilburne Street
Sebastopol 260 Vickers Street
Wendouree 1042 Howitt Street
Bakery Hill 28 Victoria Street

Wendouree 10 Learmonth Road

Ballarat Central 1/20 Dawson Street (headspace)

o
(n’] Ballarat Community Health (03) 5338 4500
https://bchc.org.au/

JeRe yardt Wy dafien gs 17



https://www.health.gov.au/our-work/hearing-services-program?language=en
https://www.health.gov.au/our-work/hearing-services-program?language=en
https://www.healthdirect.gov.au/australian-health-services/all-services
https://bchc.org.au/

et ReedfTa a1 Qo (TTRSETE)

[National Disability Insurance Scheme (NDIS)]
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https://www.ndis.gov.au/

HTE Tols har (My Aged Care)
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Program) Sig! fard

[\ o .
M My Aged Care @' @i @ 1800 200 422

gfe U Ut &g WRIGHE G aafae T8 & Sruar SiTueht MTHT, SR} &l
a1 fAofa a7 St arensit &t ST @RAT gSdar @ ar Sl A o faer
SRR A5G giaT 8, dt 31U FhaR WIgsR (Care Finder) @ Tudh o aha/dl &1
g f1:3[eeh Qa1 I Jgot=l I TgradT wxdt 8, fSig AT8 Toig har auT o/ I
QqIU g1f¥e e | sifaRea gad= &t sravgerdr usdt g

@ https://www.myagedcare.gov.au/help-care-finder

SRS | IR Tise (Care Finder) 37eh GRT U eheldl SI1dT &

)
M CatholicCare Victoria 1800 123 228
3R Wintringham (03) 9034 4824
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https://www.ndis.gov.au/
https://www.myagedcare.gov.au/help-care-finder

har SR errdepy (faaetfan)
[Cancer Screening Programs (Victoria)l

o IR M:gfeh FaR ThifAT ateror Jucey Ferdt 81

3 RIAhHT BT IeT hoR TT hdR chl 3TR o ST aTelt THETSN ohl STex! IdT e g, d1fch 3]
SUIR STes! fhaT ST 9ch | 39& 3y UlRomd &t 3R off dgar a9 & Tgradr fed! g1 3R 3ifden
TATE o forg 3y 31+ Sidt & a7d o Tend /Y 81

&+ ShifHT (Breast Screening)

T ThIFHT o i & o B T R & g T A&T0T 3 I Ugel 3Uch Adhd! chl SIid bl STl g
SgH T chl Ueh (Y o - T IUANT fohdT ST &, ST 89T ohal ST 8

Q 50-74 Iy <hl IR <t Al o foTq e gfchtT e (HShaR hrs hl STaThd al)
‘@q BreastScreen Victoria 13 20 50
https://www.breastscreen.org.au/
gfderer ThifA

gidenel BhIFT ¢ (Cervical Screening Test) Ueh M Hichar g, fSIoH A9 UiUelHeRRY (Yot
h TTeTOTT hl RGIST chl ST & - I8 Teh 3TTH GehHUT &, ISieh hIRUT STfAchisr Tidehd chalk 8id ¢

Q2 25-74 avf & ey <t Afgerait & forg, oy oo S & Gfeferer G % a1 SRy
R Fehell &

A
™ BCH Sexual Health & Reproductive Clinic (03) 5338 4500
https://bchc.org.au/service/information_and_advice_on_sexual_health/

31 ShfAT (Bowel Screening)

B 2 g H 377U ¥R UR 373 BhI-TT ¢ fehe ST STTdT 81 7l o &l BI¢ 75 Yo fohy ST 8 3R
STeh O aTuyg St ST

Q2 50-74 a9 & 3y Y wiRerST AR gt & G, smue Ree ST ST & a1 29 St
fShar ST TepdT &

)

J‘q National Bowel Cancer Screening 1800 627 701
https://www.health.gov.au/our-work/national-bowel-cancer-screening-
program

ththsi & char &l ThIAT (Lung Cancer Screening)

Ththsl o haR ohl ThIHT Teh WY S g, [STIH hthsl & haR & a1e0T 18 ¢ I Ugal ol SUhl
TdT T o folT Tah [y, f7-fafoRror diet Th o1 IuaiT fopdt STrar g1

02 50-74 o &t wAfRemsit 3k qs & forg, R @ Re U & (g St & 78)

R
qn") National Lung Cancer Screening Program
https://www.health.gov.au/our-work/nlcsp
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https://www.breastscreen.org.au/
https://bchc.org.au/service/information_and_advice_on_sexual_health/
https://www.health.gov.au/our-work/national-bowel-cancer-screening-program
https://www.health.gov.au/our-work/national-bowel-cancer-screening-program
https://www.health.gov.au/our-work/nlcsp

frereiRar & afgenent & fAv @y Ga1d uys=+ 8k g9 @A, TR,
™, TeifRgh, aiiRaiRe g, shifar a armsf & fawat « gerg ok
YT UgH Hdl 8|

fiefioa (BCH) T ey 43 & 91 quigede &, S 3imgeht faw 9 St aawrsi,
wifAgh, mifeRty, Sitat ok gaéteng & aR # Teiig SR 9T Ua & ek 81

Ballarat Community Health (03) 5338 4500
https://bchc.org.au/

31T Teh Higell g1 & foly S1mirg & Tehe B

OTiRaTRen fgdT IR-aR g alel UdgR el Yeh UIEY gidl 8, o Ueh aferT fehdl gark R grdl g
3R I FIARAT e ohl IfAT BT 1 Tt UehRR ol uTikariRas fgar SRikes el gldt 6- g fordt
37 AfeRd ot Tfafafe, fcarae, Oat sik gmiiSie It o FdRd axa & IR d oft g1 gahd! 81

Jieferar 7 urRatRes 841 Uep 1R AHaTeeR Ieeied 8, SREXIHE Tl el TeradT & ol I
TGTU IueY g | Ichled GH o ol gfeld (SMUTdenrer) T Teh |

{hmﬁooowaﬁaaﬁ

Orange Door 1800 219 819
https://www.orangedoor.vic.qov.au/

24 °¢ T & oy 319 1800 Respect

T TdUch o Jehd/dt &1 ohict: 1800 737 732,
S 0458737732, 3AdTST < AT
et @lel: https://1800respect.org.au/

TU gariaat & forg wWren darsii & fawg wR sare e


https://bchc.org.au/
https://www.orangedoor.vic.gov.au/
https://1800respect.org.au/

gfe 3mach 0-5 ay it 3 & BI¢ T §, at [:3[eh @y gud= Iudy §,
Sr# 3] ST, faerrT strepet=1, Taua G924, SihTahvor 6l STFaRT 3R
W Tg A g1

;R
J‘n City of Ballarat Maternal & Child Health Service (03) 5320 5720

A
%) City of Ballarat Family & Children’s Services
https://www.ballarat.vic.gov.au/community/family-and-childrens-

services

W AT @ fA (Healthy Mothers Healthy Babies)

SIRE AMHEIRIe WA (Ballarat Community Health) 37 Tefadt Afgarsti & oy @y A
W R (TauHgas) [Healthy Mothers Healthy Babies (HMHB)] Righa JUcied] &rdl
8, ST W3 T 3ch TS Fed o W, THIoIch 3R HIeaHTHeh TR hl THIId he Heh
Tt AT ehT T o <81 B |

~
(p*] Ballarat Community Health (HMHB Program) (03) 5338 4580
https://bchc.org.au/service/healthy-mothers-healthy-babies/

@ Maternal and Child Healthline
f1:3[ceh 24 ©¢ BIFeTEsT gAY 13 22 29 13 22 29



https://www.ballarat.vic.gov.au/community/family-and-childrens-services
https://www.ballarat.vic.gov.au/community/family-and-childrens-services
https://bchc.org.au/service/healthy-mothers-healthy-babies/

afg 3mueh fehentad (A & SAIT el o s hl 311g o) o= g, ot AT @rey,
e, Gochlger 3R ATGeh-uerdl, ARIRS @Ry ik dgperadr & ar | Figeh T
ﬁuﬁummawél

headspace ARG WA, ARIRS WA, HGHh-TTd! g Teehigd, 3R et g diar g0 & folw
12-25 v ! Mg o JaTSHl eht T UaH &l &1 94T headspace Ballarat ¥ary (:9[eeh g1

A

J’*] headspace Ballarat (03) 5304 4777
Level 1/20 Dawson Street North Ballarat Central
https://headspace.org.au/headspace-centres/ballarat/

Seflee el W (Ballarat Community Health) gRT 10-17 g8 &t 37 & gaT &l o ol gar
G IGT, ST Gfeld AT a1 =1 h AT el g 37a] d9R g oh SIRGH H |

i~
% BCH Youth Support Program (03) 5338 4500
https://bchc.org.au/service/youth-support-services/



https://headspace.org.au/headspace-centres/ballarat/
https://bchc.org.au/service/youth-support-services/

31 <hl<l GETAdT b HhdT &7

Tag WY ULleR WRY-3GITd & e &7 A fAtuzar-ura ufdfda
TRy Al gid 81 & &g Tl deh UGTS hed & SR I8 i< fordr # hH
& fog e g siffard &1

3 SRR, AASD 3R HIGHIHS WG A S[ol AT dlel G 3R o 1T bl g & &

3 O IUART T ITANT &hid 8, STt FRIR B o foly g ofik WRf&ra &1 Tereg Ty Uger
3! T ! SGHTeT TS e oh folT Siaexl, T4 3R Sfewel o AT HeAdh: 1 Pd 8

d UdT 7T Tohd & foh &7 7Teld & SR d Wy JE13T} &l IUIR o dohd g, SHRT 7 AIE oA
h d1C 3MTYh! dleh g § TgMAdT ¢ Tohd 6 3R WX &+ g4 1 3MUch! IHAd PR Tohd g Tdg
TR URIER] o ITevl | A 8; glfsariee, fhiSrardRiuee Sk Srafef |

3 2 ot T @ 2
@Wﬁfﬁwaﬁwsﬂ?ﬁﬁﬁ(ﬁz-wﬁr)%ﬁﬁ%ﬁ

m\
M Allied Health Direct
https://www.healthdirect.gov.au/allied-health

3T & o Gehd /1 &:
Qs T < gk ¢

5] Yot & R o Sl & 0@
Q) fmhait & forg gredt a1 oRaR 3 08

R[e<h
@@@m@ﬁ%mﬁﬂ%ﬁm‘msmm T Ghdl &

@W@ﬁg@ﬁ@ﬁﬁm&mﬁm%

+ | o] B e e B ST T ST o g et et &
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https://www.healthdirect.gov.au/allied-health

3= YTHATH<h 3R AT
TTRY <hl T TGT

i STueht TSR AT HIGATHS THTTSIT el THAT ShedT US @1 8, df ggradT
IucTe gl

gfe; gt T a1 I HEgH 1 6T &, dl 31T 379 ST I &1d & Fehd/dl 81 3 STl JHH S & folg
Ty 3] Ty @oi- | 31TUeh! TgMdl &2 Tohd 6, ST HA1a1eh, TRTARICTT, GHTfSich dhidichd a1
EElIEIETe

HAI W I 2 3ifddh 1R qel o foly A Wy dard Iuered g1 A YaTd Al enl Sieh g1+ 3R
SER Site ST 7 THeA &l 81 TRepRT AR W@reed Y41y +: e 3R M- g

gfE AU qid AT &l TaRTehdT , df Sy 1 ey 77 37 Fa=f 7 ¥ fhell uap R IR i o
gaha/dl 81

0 P SATUTeRT & 000 WR i &

ﬁ', Lifeline 24/7 Crisis Line 13 11 14
Beyond Blue 1300 224 636

Suicide Call Back Service 1300 659 467
MensLine Australia 1300 78 99 78

Kids Helpline (5-25 @9 & 311g) 1800 55 1800

Nurse on Call (24/7 Tig) 1300 60 60 24

U et} & fou ey Jarsit & fawg iR dake i



deTRe Jard

;R
I TR o AR e T
Ballarat Community Health (03) 5338 4500

https://bchc.org.au/service/mental-health-services/

headspace Ballarat (12-25 @y &1 31) (03) 5304 4777
Level 1/20 Dawson Street North, Ballarat Central

https://headspace.org.au/headspace-centres/ballarat/

Grampians Mental Health Service (24/7) 1300 659 467

09 RunfAAt 3R aRumT Sieft gufaat & A i dgradr & forg ormst
& &= dTelt QaTd Iuersy g, fSigia sifeforar om & ugsl &éAmes st
R 9T foRaT g1

)

J‘n Victorian Foundation for Survivors of Torture
Foundation House (03) 9389 8900
https://foundationhouse.org.au/

Refugeee Health Nurse
Ballarat Community Health (03) 5338 4500

https://bchc.org.au/service/refugee-immigrant-health/

J HelTgehR UM Ty UleR gid 8, STl 3TUch Sita H hfSA18al ahl &Y e 3R 370 Sfte #
gfedd URed oI H 3TUeh! HErIdT e Gehd ¢ | 31feieh TR Uhfdl ehl AT @rey
ga@rafl & forw g Wy Tard Iuaed ¢ 3 9aTd AN ol Sich g1 3R dgdR St si— &
BEDE R

SeRe e} Wy deffenr

g8 25



https://bchc.org.au/service/mental-health-services/
https://headspace.org.au/headspace-centres/ballarat/
https://foundationhouse.org.au/
https://bchc.org.au/service/refugee-immigrant-health/

deiRe &Eita agaiteplae R (Semryas)
[Ballarat Regional Multicultural Council (BRMC)]

T 3MTYht 3R 31fder guAd hl agehdr &?

ST BRI Sgaiefcieh TR (TSTRYH) SMTUehT WA il § 1 SISTRYH! TaTiadl, IRUMTRAGT, IRUT-Hrefehf
SR Fiepfaer TU 3 fAfderarqul Fert o1 gHeH ol ¢ SR diepide w0 & TRferd UT Jard Iueed e g,
ST Ty, YT, TSI Haiey 3R Frgariden GHU chl YT HdT el Semdl &l 6|

@ Ballarat Welcome Centre
25-39 Barkly Street, Ballarat VIC 3350

A
P ¥ (03) 5383 0613
https://www.brmc.org.au/

dfremegredt dard
() et e vd amerfies smierd s
Q et 1 e & g
A~ AR FRET & Tegrer IR IS G R

EI Ly Heefl SHehRT
@ TiRaTRes T8 et TTHAT et 37R Jthe

@WW@?@%@W&
6 Q) sritt o ok sl o &
1244

) SATUTd HISH 8 3R He
Q) e ve qrgerfiies darel 6 e & forg ver-gmef ofk FgmEar



https://www.brmc.org.au/

Y AfdeprR 3R fSwerar

Uah It a1 gareff & =g & g9 goft & urg SrfdeR 3R fSeierial gidt &1 Sfaex, 94, A= a7 TellghR o
feReit ofT Tareezy il § HeTrehrd shed 99 T ALl & |

& g, wfem ofR MosiadT & 97 @rggR Rt ST

O)) gy FRARY 3R TR & IR & TE FTHHRT U1 g1
092 3R goifiyg & forg g &= TIS 131 450

l;'] STeIieh 3TTchl GHST H 7 MM, dddeh U Y-l

L0 uaR ) R a1 SRAGR AT, GEEY T

@ 3Ych] TR WY STHGR! ! fFASTdT ST @7 ST
[+) o e Ratd ot e o o

IEI WRIRH ITIR T Uge! IUAR, Wd=l/Tel grdt 3R 3 fdehed! o IR & Id1d &

@ Srfeiepiar weAfd Hif@e gidl §; Do Ufcharsn & foy faRad ggafd & saxaendT gid! & (T80T &
ferg, Frsfd)

(80 14 o @ @ s areit & g m1aT- R/ sifermaes & Tenfy omawae &
14-16 99 & oy areit & AR ey wefdia a1 2, ot & wenfd 2 W 2
(e =9 & Fofg an & forg e fohar Sirar @) |
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5] eereesfifat @ ot Rfisear sfver, aemit ok carsit 3 ar & aand

et s et R a1 o Hieh-GaTll o SUET /el &, a1 o
S wuticiic & Ry Prad w w s a1 AR o Sufeld 76 @t ged/dt &t g o
[ ftrea et Fofat 3 fRrg et et gt o, oRar @ el

&Eﬁﬁﬂwaﬂ?w@ﬁﬁéﬁmﬂ HTYdch AR e

Q) agar gefaiidl a1 e/ sRudre & vees & a1 a3 61 FIR 3
afe g T8l 8 ureT 8, aF 599 WU &

I
d‘n Health Complaints Commissioner (Victoria) 1300 582 113
{13k, MO g1y Iuerey §

https://www.hcc.vic.gov.au/

0 P SfTUTdeRTer § 000 TR hiet e



https://www.hcc.vic.gov.au/

3 e il ot doie, faaeiRan, sifeferr & Iuctey W@y ik qufa darsff ot Tadq e § garfaa 6
G & ol Yeh AT SH1EH o 0 H IR [ohaT 7971 ¢ 3R 395 2026 H HUT oh TG JAH STTehR]
AR EE]

TehTR o T T ehl TéTehd AT et o ol g2 THa UaTg fohdT T g, fohg YTy, Oreidl AGe,
U fageor 3k Hifaat uRad & srefia &1 Uemieren iR gitTeahdt durfad U 9 geT & 718 SRl &
IUANT T U1 B aret fopedt off T AT Srgfaen & foly is [oimieRT WieR I8! ahed 2|

=Y Hal<fept H Mg STHBRT had Yeh A= e & ®U H AU g 3R Ig S, Rfhan, faxdia an
URTeR TelTg ol 7S g ehedll g1 3Tueh! eaferid uRMRATAAT & Sy Wei= URMeR Hellg o fdehed o &0 |
gquR ek 8T fehar ST =nfeal

UI&ehl ahl STUT fAfIE Ty, ST SR eIy SaIehdT3 o I H Ay UaR Jellg o+ o foly

QREIR WTied feham STrar g1 afe 3g gafeient # & 718 SRl 3R addrT snfdenRen didl & st ahls duy
g 8, df SNidehIRes Aral ur FeR fopar S=1 Ayl

erraii o IR H 3Y-Z-S¢ STehRI oh folQ huar Feifdd a1 Terar d die Tueh e g1
https://www.vic.gov.au/ aT https://www.health.gov.au/ &R STU|

i 3ATUhl GG hT TTagendT 8, Il 3T 131 450 TR 3are 3R A1t da (E18mSud A2re)
U R Tohd /T 8|
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